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Motivation and theory of self-determination: Some
management implications in organizations
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Abstract. This conceptual paper describes the important role of motivation in organizations
and the Self-Determination Theory that is an approach to human motivation and personality
based on humans' evolved inner resources for personality development and behavioral self-
regulation. Some management implications of this theory are discussed to improve
motivation of employees and performance of organizations.
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1. Introduction

n order to explain self-determination theory, it is important to clarify the
Iconcept of motivation that originates from Latin word movere = “to move”.

Scholars have developed different approaches to analyze and foster motivation
in organizations (Ivancevich ef al, 1977; Mullins, 1999). In general, the study of
motivation focuseson factors that incite a person’s activitiesto achieve goals and
rational choices. Humanity has curious, vital, and self-motivated people that are
inspired, striving to learn, wish to extend themselves, master new skill and apply
their talents responsibly (Ryan & Deci, 2000; Deci & Ryan, 2004). The early
theories of motivation are based on hedonism (Locke, Bentham, etc.): individuals
behave in a manner to maximize pleasure and minimize displeasure (cf.,
Ivancevich et al., 1977). The theories of motivation in management from 1910s to
1960s are based on approaches by Taylor (1911) with scientific management and
by McGregor (1960) with human relations movement. Taylor’s approach is
directed to maximize labor efficiency of employees, which are motivated by more
than money (Taylor, 1911). Recent studies suggest that employees satisfy a variety
of needs, such as security, social fulfillment and challenging job (Ivancevich ef al,
1977). McGregor (1960) advanced two beliefs about human behavior: Theory X
and Theory Y. Theory X has the following assumptions: 1) average human being
hasdislike of work; 2) people have to be coerced, controlled and threatened with
punishment to achieve organizational goals; 3) average human being has little
ambition. Theory X was a widely accepted managerial approach prior the human
relations movement (Ivancevich et al., 1977). Theory Y, vice versa, considers: 1)
commitment to objectives is a function of rewards associated with their
achievement; 2) average human being learns; 3) people can exercise self-direction
and self-control to achieve goals; finally, 4) intellectual potential of the average
human being is only partially utilized (McGregor, 1960; Ivancevich et al., 1977).

Contemporary theories of motivation have two directions: Content and Process
theories.
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Content theories of individual motivation focus on the question of what it is that
energizes and arousesbehavior. These theories identify people’s needs, their
relative strengths, the goals they pursue to satisfy these needs, etc. Main content
theories are: Maslow’s hierarchy of needs model; Alderfer’s modified need
hierarchy model; Herzbers’s two-factor theory; and McClelland’s achievement
motivation theory (Mullins, 1999).

Process theoriesof motivation focus on specific work-related factors that arouse
employees to motivated behavior. These theories are: expectancy-based models by
Vroom, Porter and Lawler; equity theory by Adams; goal theory by Locke and also
attribution theory by Heidler and Kelley (Mullins, 1999).

These theories show different motivation styles and managers should evaluate
how to best apply them to specific work situation and organization. In this context,
Self Determination Theory (SDT) is a broad theoretical framework for the study of
human motivation and personalityin organizations and society (Deci & Ryan,
2004; Ryan & Deci, 2000). Next sections explain the characteristics of this general
theoretical framework.

2. Self-Determination theory and underlying approaches of

cognitive evaluation and organismic integration theories

SDT analyzes human motivation and personality witha metatheory that
highlights the importance of humans' evolved inner resources for personality
development and behavioral self-regulation in organizations (Deci, 1980; Deci &
Ryan, 2004; Ryan et al., 1997). The domain of SDT is the investigation of people's
inherent growth tendencies and innate psychological needs that are the basis for
self-motivation and personality integration. SDT also examinessituational factors
that hinder or undermine self-motivation, social functioning, and personal well-
being. Moreover, SDT focuses on positive developmental tendencies and social
environments that are antagonistic towards these tendencies.

Firstly, motivation can be intrinsic and extrinsic (cf., Malka & Chatman, 2003;
Coccia, 2018).

» Intrinsic motivation exists in the job itself and gives personal satisfaction to
individuals, such as autonomy, recognition, expense preference (e.g., leeway to
invest monetary resources), trust and empowerment (Benati & Coccia, 2018).
O’Reilly er al, (1991) have suggested that intrinsic motivation may be more
important for affective commitment and job involvement within organizations.

»  Extrinsic motivation can be driven by pay and fringe benefits, gifts,
promotion or advancement opportunities, etc.

Human nature has the inherent tendency to seek out novelty and challenges, to
extend and exercise one's capacities, to explore, and to learn. SDT begins with an
examination of thedeterminants of intrinsic motivation and human tendency
towards learning and creativity that support motivation, performance, and well-
being in organizations'.Intrinsic motivation describes natural inclination towards
assimilation, mastery, spontaneous interest, and exploration areessential factorsto
cognitive and social development for enjoyment and vitality throughout life
(Csikszentmihalyi & Rathunde, 1993; Ryan, 1995).

In this context, cognitive evaluation theory (CET) by Deci & Ryan (1985) is a
sub theory within SDT that has the aim of specifying factors that explain variability
in intrinsic motivation. CET is framed in terms of social and environmental factors
that facilitate versus undermine intrinsic motivation. CET also specifies that
feelings of competence will not enhance intrinsic motivation unless accompanied
by a sense of aufonomy (deCharms, 1968). Within SDT, autonomy is not to being
independent, detached, or selfish but rather it is associated with the feeling of

" Coccia, 2005, 2009, 2010, 2010a, 2010b, 2010c, 2011, 2014, 2014a, 2014b, 2014c, 2014d, 2015,
2015a, 2017, 2017a, 2018, 2018a, 2018b, Coccia & Benati, 2018; Coccia & Bellitto, 2018; Coccia
& Cadario, 2014; Coccia & Rolfo, 2010; Coccia et al., 2015.Cf. also, Coccia, 2005a, 2015b, 2016,
2017b, 2018e, 2018f.
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volition that can accompany any act, whether dependent or independent,
collectivist or individualist. Studies show that autonomy supportive parents, rather
than controlling parents, have children who are more intrinsically motivated
(Grolnick et al., 1997). Autonomy and competence support intrinsic motivation in
association with a third vital factor that is relatedness. According to CET, social
environments can facilitate intrinsic motivation and people will be intrinsically
motivated only for activities that hold intrinsic interest for them and that have the
appeal of novelty and challenge. SDT also suggests that the basic needs for
competence, autonomy, and relatedness must be satisfied across the life span for an
individual to experience an ongoing sense of integrity and well-being (Ryan &
Frederick, 1997; Waterman, 1993). Moreover, SDT argues that by failing to
support competence, autonomy, relatedness (not only of children but also of
students, employees, patients, and athletes, socializing agents and organizations)
the possible effect is alienation and ill-being.

Within SDT, Deci & Ryan (1985) introduced a second sub theory, called
organismic Integration theory (OIT), to detail the different forms of extrinsic
motivation and contextual factors that either promote or hinder internalization and
integration of the regulation for these behaviors. Figure 1 illustrates the OIT
taxonomy of motivational types, arranged from left to right in terms of the degree
to which the motivations emanate from the self (i.e., are self-determined).
Internalization refers to people's "taking in" a value or regulation, and integration
refers to the further transformation of that regulation into their own that, as a
consequence, it will emanate from their sense of self.

SDT recognizes that extrinsically motivated actions can also become self-
determined. In fact, individuals, with internalization and integration, can be
extrinsically motivated and committed. The types of motivation are: external
motivation (triggered by outside rewards and punishments), introjected motivation
based on internal rewards and punishments, such as guilt and self-esteem,
identified motivation based on consistency with one’s system of values, and
integrated motivation based on assimilation into one’s system of values (Ryan &

Deci, 2000).
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Figure 1. Self-Determination Theory (Adapted from Ryan & Deci, 2000).
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3. Management implications of the self-determination theory

SDT claims that conditions supportive of autonomy and competence can
facilitate vital expression of human growth tendency, whereas conditions of
controlled behavior can undermine its expression. Baard ef al, (2004) show that
employees' experiences of satisfaction of the needs for autonomy, competence, and
relatedness in the workplace predicted their performance and well-being at work.
Excessive control and lack of connectedness, on the other hand, can disrupt the
organizational tendencies, reducing initiative and responsibility and also generating
distress and psychopathology (figure 2).

© Support for autonomy, competence and
relatedness of people =+Human growth,
wellbeing and performance

Controlled behavior undermines human growth
—psychopathology

Performing a task in anticipation of a reward,
under surveillance, or within a time limit leads to
a decrease in intrinsic motivation

Extrinsic rewards can reduce autonomy to
individuals

MANAGEMENT IMPLICATIONS OF

SELF-DETERMINATION THEORY o o ) ) )
Intrinsic motivation can increase satisfaction of

personal needs

Monetary incentives =-+extrinsic motivation
—intrinsic motivation

Pay for performance —— intrinsic motivation
(crowding out effect). It does not produce direct

K utility

Figure 2. Management implications of Self-Determination Theory [+ (plus)
indicatespositive eftects; —(minus) indicates negative eftects].

Experimental research inspired by self-determination theory suggests that
monetary incentives generate two opposite effects (Weibel ef al, 2010): a) they
enhance extrinsic motivation (the price effect); b)they threaten the need for
autonomy, competence, and relatedness, lowering intrinsic motivation—the
crowding-out effect- (Belle & Cantarelli, 2015). The crowing-out effect shows that
raising economic incentives reduces, rather than increases, supply (Liu & Tang,
2011). Self-determination theory suggests that extrinsic rewards can be
demotivating and dissatisfying to individuals (Deci & Ryan, 1985). In particular,
extrinsic motivations can undermine perceived autonomy because they have a
negative effect on intrinsic interest in a task or job (Deci, 1971; 1975). Moreover,
goals for financial success can undermine well-being, because these goals represent
a controlled orientation that interferes with the fulfillment of more enduring needs,
such as self-acceptance or affiliation (Kasser & Ryan, 1993).
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Self-determination theory also suggests that performing a task in anticipation of
a reward, under surveillance, or within a time limit, it can decrease intrinsic
motivation (Deci et al, 1999). In addition,self-determination theorystates that
positive feedback, salary, unexpected bonus, competence, and personal growth do
not undermine intrinsic motivation, but performance contingent rewards do (Deci
et al., 1999). SDT also suggeststhat employees are intrinsically motivated ifthey
perform tasks based on loyalty, an internalized sense of duty, and/or enjoyment
(Perry, 2000; Vandenabeele, 2007). Intrinsic motivation, under certain conditions,
can be undermined by pay for performance: giving someone a performance-
contingent monetary incentive to do something they already enjoy, it can decrease
motivation to do it because the person can view its action as externally driven
rather than as internally appealing. In short, extrinsic motivation satisfies personal
needs indirectly, because it leads to separable outcomes, such as monetary
compensation (Ryan & Deci, 2000). In fact, money cannot produce direct utility,
but it enables an individual to acquire desired products. Intrinsic motivation, in
contrast, satisfies personal needs directly by creating an intrinsic reward for those
who perform tasks (Frey & Jegen, 2001; George, 1992).

4. Conclusion

Psychological economics and self-determination theory assume that individuals
may also derive utility from the activity itself (Deci, 1975; Lindenberg, 2001). Pay
for performance can lead, under certain conditions,to a crowding-out effect on
intrinsic motivation. For this reason, the performance of interesting tasks is likely
to suffer in the presence of performance-related pay (Ryan & Deci 2000; Frey &
Jegen, 2001). These predictors of SDT are supported by numerous experiments and
field studies in management (e.g., Deci, 1971; Lepper & Greene, 1978; Amabile,
1998) and psychological economics (e.g., Frey & Oberholzer-Gee, 1997; Fehr &
Falk, 2002; Irlenbusch & Sliwka, 2003; Falk & Kosfeld, 2006). Overall, then, STD
seems to be an appropriate theoretical framework for explaining and supporting
motivation of people and for improving managerial and organizational behavior in
markets.

JEB, 5(4), M. Coccia, p.223-230.

227



Journal of Economics Bibliography

References

Amabile, T.M. (1998). How to kill creativity. Harvard Business Review, 76(5), 76-87.

Baard, P.P., Deci, E.L, Ryan, R.M. (2004). Intrinsic need satisfaction as a motivational basis of
performance and well-being at work: An application of cognitive evaluation theory. Journal of
Applied Social Psychology, 34(10), 2045-2068.

Belle, N., & Cantarelli, P. (2015). Monetary incentives, motivation, and job effort in the public sector
an experimental study with Italian government executives. Review of Public Personnel
Administration, 35(2) 99-123. doi. 10.1177/0734371X13520460

Benati, 1., & Coccia, M. (2018). Rewards in bureaucracy and politics. Global encyclopedia of public
administration, public policy, and governance —section bureaucracy (edited by Ali Farazmand).
Chapter No.3417-1. doi. 10.1007/978-3-319-31816-5_3417-1

Coccia, M. (2005a). A Scientometric model for the assessment of scientific research performance
within public institutes, Scientometrics, 65(3), 307-321. doi. 10.1007/s11192-005-0276-1

Coccia, M. (2005b). Metrics to measure the technology transfer absorption: analysis of the
relationship between institutes and adopters in northern Italy. Infernational Journal of Technology
Transfer and Commercialization, 4(4), 462-486. doi. 10.1504/IJTTC.2005.006699

Coccia, M. (2009). What is the optimal rate of R&D investment to maximize productivity growth?,
Technological Forecasting & Social Change, 76(3), 433-446. doi. 10.1016/j.techfore.2008.02.008

Coccia, M. (2010). Democratization is the driving force for technological and economic change,
Technological Forecasting & Social Change, 77(2), 248-264. doi. 10.1016/j.techfore.2009.06.007

Coccia, M. (2010a). The asymmetric path of economic long waves, Technological Forecasting &
Social Change, 77(5), 730-738. doi. 10.1016/j.techfore.2010.02.003

Coccia, M. (2010b). Spatial patterns of technology transfer and measurement of its friction in the geo-
economic space, International Journal of Technology Transter and Commercialisation, 9(3), 255-
267. doi. 10.1504/IJTTC.2010.030214

Coccia, M. (2010c). Public and private investment in R&D: complementary effects and interaction
with productivity growth, European Review of Industrial Economics and Policy, 1, 1-21.

Coccia, M. (2011). The interaction between public and private R&D expenditure and national
productivity.  Prometheus-Critical ~ Studies in  Innovation, 29(2), 121-130. doi.
10.1080/08109028.2011.601079

Coccia, M. (2014). Religious culture, democratisation and patterns of technological innovation.
International Journal of Sustainable Society, 6(4), 397-418. doi. 10.1504/1JSSOC.2014.066771

Coccia, M. (2014a). Structure and organisational behaviour of public research institutions under
unstable growth of human resources, Int. J. Services Technology and Management, 20(4/5/6),
251-266. doi. 10.1504/1JSTM.2014.068857

Coccia, M. (2014b). Driving forces of technological change: The relation between population growth
and technological innovation-Analysis of the optimal interaction across countries, 7echnological
Forecasting & Social Change, 82(2), 52-65. doi. 10.1016/j.techfore.2013.06.001

Coccia, M. (2014a). Emerging technological trajectories of tissue engineering and the critical
directions in cartilage regenerative medicine. [Int. J. Healthcare Technology and Management,
14(3), 194-208. doi. 10.1504/IJTHTM.2014.064247

Coccia, M. (2014). Socio-cultural origins of the patterns of technological innovation: What is the
likely interaction among religious culture, religious plurality and innovation? Towards a theory of
socio-cultural drivers of the patterns of technological innovation, 7echnology in Society, 36(1),
13-25. doi. 10.23760/2421-7158.2017.004

Coccia, M. (2015). The Nexus between technological performances of countries and incidence of
cancers in society. Technology in Society, 42, 61-70. doi. 10.1016/j.techsoc.2015.02.003

Coccia, M. (2015a). Patterns of innovative outputs across climate zones: the geography of innovation,
Prometheus. Critical Studies in Innovation, 33(2), 165-186. doi. 10.1080/08109028.2015.1095979

Coccia, M. (2015b). Technological paradigms and trajectories as determinants of the R&D corporate
change in drug discovery industry. /nternational Journal Knowledge and Learning, 10(1), 29-43.
doi. 10.1504/1JKL.2015.071052

Coccia, M. (2016). Problem-driven innovations in drug discovery: co-evolution of radical innovation
with the evolution of problems, Health Policy and Technology, 5(2), 143-155. doi.
10.1016/5.h1pt.2016.02.003

Coccia, M. (2017). Sources of technological innovation: Radical and incremental innovation problem-
driven to support competitive advantage of firms. 7echnology Analysis & Strategic Management,
29(9), 1048-1061. doi. 10.1080/09537325.2016.1268682

Coccia, M. (2017a). The source and nature of general purpose technologies for supporting next K-
waves: Global leadership and the case study of the U.S. Navy's Mobile User Objective System,
Technological Forecasting & Social Change, 116, 331-339. doi. 10.1016/j.techfore.2016.05.019

Coccia, M. (2017b). Asymmetric paths of public debts and of general government deficits across
countries within and outside the European monetary unification and economic policy of debt
dissolution, The Journal of Economic Asymmetries, 15, 17-31. doi. 10.1016/j.jeca.2016.10.003

Coccia, M. (2018). A theory of the general causes of long waves: War, general purpose technologies,
and economic change. Technological Forecasting & Social Change, 128, 287-295.
10.1016/j.techfore.2017.11.013

Coccia, M. (2018a). The relation between terrorism and high population growth, Journal of
Economics and Political Economy, 5(1), 84-104.

JEB, 5(4), M. Coccia, p.223-230.

228


http://journals.sagepub.com/author/Belle%2C+Nicola
http://journals.sagepub.com/author/Cantarelli%2C+Paola
https://doi.org/10.1177/0734371X13520460
mailto:afarazma@fau.edu
https://doi.org/10.1007/978-3-319-31816-5_3417-1
http://dx.doi.org/10.1007/s11192-005-0276-1
https://doi.org/10.1504/IJTTC.2005.006699
https://doi.org/10.1016/j.techfore.2008.02.008
https://doi.org/10.1016/j.techfore.2009.06.007
https://doi.org/10.1016/j.techfore.2010.02.003
https://doi.org/10.1504/IJTTC.2010.030214
https://doi.org/10.1080/08109028.2011.601079
http://dx.doi.org/10.1504/IJSSOC.2014.066771
https://doi.org/10.1504/IJSTM.2014.068857
https://doi.org/10.1016/j.techfore.2013.06.001
https://doi.org/10.1504/IJHTM.2014.064247
https://doi.org/10.23760/2421-7158.2017.004
https://doi.org/10.1016/j.techsoc.2015.02.003
https://doi.org/10.1080/08109028.2015.1095979
https://doi.org/10.1504/IJKL.2015.071052
https://doi.org/10.1016/j.hlpt.2016.02.003
https://doi.org/10.1080/09537325.2016.1268682
http://dx.doi.org/10.1016/j.techfore.2016.05.019
http://dx.doi.org/10.1016/j.jeca.2016.10.003
https://doi.org/10.1016/j.techfore.2017.11.013

Journal of Economics Bibliography

Coccia, M. (2018c¢). Violent crime driven by income Inequality between countries, Turkish Economic
Review, 5(1), 33-55.

Coccia, M. (2018d). The origins of the economics of innovation, Journal of Economic and Social
Thought, 5(1), 9-28.

Coccia, M. (2018e¢). Theorem of not independence of any technological innovation, Journal of
Economics Bibliography, 5(1), 29-35.

Coccia, M. (2018¢). Theorem of not independence of any technological innovation, Journal of Social
and Administrative Sciences, 5(1), 15-33.

Coccia, M. (2018f). Classification of innovation considering technological interaction, Journal of
Economics Bibliography, 5(2), 76-93.

Coccia, M. (2018g). An introduction to the methods od inquiry in social sciences, Journal of Social
and Administrative Sciences, 5(2), 116-126.

Coccia, M. (2018h). Growth rate of population associated with high terrorism incidents in society,
Journal of Economics Bibliography, 5(3), 142-158.

Coccia, M. (2018i). Measurement and assessment of the evolution of technology with a simple
biological model, Turkish Economic Review, 5(3), 263-284.

Coccia, M. (2018;). Functionality development of product innovation: An empirical analysis of the
technological trajectories of smartphone, Journal of Economics Library, 5(3), 241-258.

Coccia, M. (2018k). A theory of classification and evolution of technologies within a generalized
Darwinism, Technology Analysis & Strategic Management, doi.
10.1080/09537325.2018.1523385

Coccia, M. (20181). Optimization in R&D intensity and tax on corporate profits for supporting labor
productivity of nations, T7he Journal of Technology Transfer, 43(3), 792-814. doi.
10.1007/s10961-017-9572-1

Coccia, M., & Bellitto, M. (2018). Human progress and its socioeconomic effects in society, Journal
of Economic and Social Thought, 5(2), 160-178.

Coccia, M., & Igor, M. (2018). Rewards in public administration: a proposed classification, Journal of
Social and Administrative Sciences, 5(2), 68-80.

Coccia, M., & Cadario, E. (2014). Organisational (un)learning of public research labs in turbulent
context, [nternational Joumal of Innovation and Leamning, 15(2), 115-129. doi.
10.1504/1JIL.2014.059756

Coccia, M., Falavigna, G., & Manello, A. (2015). The impact of hybrid public and market-oriented
financing mechanisms on scientific portfolio and performances of public research labs: a
scientometric analysis, Scientometrics, 102(1), 151-168. doi. 10.1007/s11192-014-1427-z

Coccia, M., & Rolfo, S. (2010). New entrepreneurial behaviour of public research organizations:
opportunities and threats of technological services supply, /nternational Journal of Services
Technology and Management, 13(1/2), 134-151. doi. 10.1504/1JSTM.2010.029674

Csikszentmihalyi, M., & Rathunde, K. (1993). The measurement of flow in everyday life: Toward a
theory of emergent motivation. /nn J.E. Jacobs (Ed.), Developmental Perspectives on Motivation
(pp. 57-97). Lincoln: University of Nebraska Press.

deCharms, R. (1968). Personal Causation. Academic Press, New York.

Deci, E.L. (1971). Effects of externally mediated rewards on intrinsic motivation. Joumal of
Personality and Social Psychology, 18(1), 105-115. doi. 10.1037/h0030644

Deci, E.L. (1975). Intrinsic Motivation. New Y ork: Plenum.

Deci, E.L. (1980). The Psychology of Self-Determination. Lexington, MA: D.C. Heath Lexington.

Deci, E.L., & Ryan, R.M. (1985). Intrinsic Motivation and Self-determination in Human Behavior.
New York: Plenum.

Deci, E.L., Koestner, R., & Ryan, R. (1999). A meta-analytic review of experiments examining the
effects of extrinsic rewards on intrinsic motivation. Psychological Bulletin, 125(6), 627-668. doi.
10.1037/0033-2909.125.6.627

Deci, E.L., & Ryan, R. (2000). The ‘‘what’’ and ‘‘why’’ of goal pursuits: Human needs and the self-
determination of  behavior. Psychological  Inquiry, 11(4), 227-268. doi.
10.1207/S15327965PLI1104 01

Falk, A., & Kosfeld, M. (2006). The hidden costs of control. American Economic Review, 96(5),
1611-1630. doi. 10.1257/aer.96.5.1611

Fehr E., & Falk A. (2002). Psychological foundations of incentives. European Economic Review,
46(4-5), 687-724. doi. 10.1016/S0014-2921(01)00208-2

Frey, B.S., & Jegen, R. (2001). Motivation crowding theory: A survey of empirical evidence. Journal
of Economic Surveys, 15(5), 589—611. doi. 10.1111/1467-6419.00150

Frey, B.S., & Oberholzer-Gee, F. (1997). The cost of price incentives: An empirical analysis of
motivation crowding-out. American Economic Review, 87(4), 746-755.

George, J.M. (1992). Extrinsic and intrinsic origins of perceived social loafing in organizations.
Academy of Management Journal, 35(1), 191-202. doi. 10.2307/256478

Grolnick, W.S., Deci, E.L., & Ryan, R.M. (1997). Internalization within the family. /n J.E. Grusec &
L. Kuczynski (Eds.), Parenting and Children's Internalization of Values: A Handbook of
Contemporary Theory, (pp. 135-161). New York: Wiley.

Irlenbusch, B., & Sliwka, D. (2003). Incentives, decision frames and motivation crowding out—An
experimental investigation. Institute for the Study of Labor (IZA), Bonn.

Ivancevich, J.M., Szilagyi, jr.A.D., & Wallace, jr.M.J. (1977). Organizational Behavior and
Performance, Goodyear Publishing Co., Santa Monica (CA).

JEB, 5(4), M. Coccia, p.223-230.

229


http://dx.doi.org/10.1080/09537325.2018.1523385
https://doi.org/10.1007/s10961-017-9572-1
http://dx.doi.org/10.1504/IJIL.2014.059756
http://dx.doi.org/10.1007/s11192-014-1427-z
http://dx.doi.org/10.1504/IJSTM.2010.029674
http://psycnet.apa.org/doi/10.1037/h0030644
http://psycnet.apa.org/doi/10.1037/0033-2909.125.6.627
https://doi.org/10.1207/S15327965PLI1104_01
https://doi.org/10.1257/aer.96.5.1611
https://doi.org/10.1016/S0014-2921(01)00208-2
https://doi.org/10.1111/1467-6419.00150
http://psycnet.apa.org/doi/10.2307/256478

Journal of Economics Bibliography

Kasser, T., & Ryan, R.M. (1993). A dark side of the American dream: Correlates of financial success
as a central life aspiration. Joumal of Personality and Social Psychology, 65(2), 410-422. doi.
10.1037/0022-3514.65.2.410

Lepper, M., & Greene, D. (1978). The Hidden Costs of Reward: New Perspectives on the Psychology
of Human Motivation. Lawrence Erlbaum, Hillsdale, NJ.

Lindenberg, S. (2001). Intrinsic motivation in a new light. Kyklos, 54(2-3), 317-343. doi.
10.1111/1467-6435.00156

Liu, B.C., Tang, T.L.-P. (2011). Does the love of money moderate the relationship between public
service motivation and job satisfaction? The case of Chinese professionals in the public sector,
Public Administration Review, 71(5), 718-727. doi. 10.1111/j.1540-6210.2011.02411.x

Malka, A., & Chatman, J.A. (2003). Intrinsic and extrinsic orientations as moderators of the effect of
annual income on subjective well-being: A longitudinal study. Personality and Social Psychology
Bulletin, 29, 737-746. doi. 10.1177/0146167203029006006

McGregor, D. (1960). The Human Side of Enterprise, McGraw hill, NY.

Mullins, L.J. (1999). Management and Organizational Behaviour 5th Ed. Financial Times, London.

O’Reilly, C., Chatman, J., & Caldwell, D. (1991). People and organizational culture: A profile
comparison approach to assessing person-organization fit. Academy of Management Journal,
34(3), 487-516. doi. 10.2307/256404

Perry, J.L. (2000). Bringing society in: Toward a theory of public-service motivation. Journal of
Public Administration Research and Theory, 10(2), 471-488. doi.
10.1093/oxfordjournals.jpart.a024277

Ryan, RM., & Deci, E.L. (2000). Self-determination theory and the facilitation of intrinsic
motivation, social development, and well-being. American Psychologist, 55(1), 68-78. doi.
10.1037/0003-066X.55.1.68

Ryan, R.M., & Frederick, C.M. (1997). On energy, personality, and health: Subjective vitality as a
dynamic reflection of well-being. Journal of Personality, 65(3), 529-565.

Ryan, R.M., Kuhl, J., & Deci, E.L. (1997). Nature and autonomy: Organizational view of social and
neurobiological aspects of self-regulation in behavior and development. Development and
Psychopathology, 9(4), 701-728.

Taylor, F.W. (1911). Scientific Management, Harper and Row, NY.

Vandenberghe, C., & Tremblay, M. (2008). The role of pay satisfaction and organizational
commitment in turnover intentions: A two-sample study, Journal of Bus Psychol., 22, 275-286.
doi. 10.1007/s10869-008-9063-3

Waterman, A.S. (1993). Two conceptions of happiness: Contrasts of personal expressiveness and
hedonic enjoyment. Journal of Personality and Social Psychology, 64(4), 678- 691. doi.
10.1037/0022-3514.64.4.678

Weibel, A., Rost, K., & Osterloh, M. (2010). Pay for performance in the public sector—benefits and
(hidden) costs. Journal of Public Administration Research and Theory, 20(2), 387-412. doi.
10.1093/jopart/mup009

Copyrights

Copyright for this article is retained by the author(s), with first publication rights granted to
the journal. This is an open-access article distributed under the terms and conditions of the
Creative Commons Attribution license (http://creativecommons.org/licenses/by-nc/4.0).

JEB, 5(4), M. Coccia, p.223-230.

230


https://doi.org/10.1037/0022-3514.65.2.410
https://doi.org/10.1111/1467-6435.00156
https://doi.org/10.1111/j.1540-6210.2011.02411.x
https://doi.org/10.1177%2F0146167203029006006
http://psycnet.apa.org/doi/10.2307/256404
https://doi.org/10.1093/oxfordjournals.jpart.a024277
https://doi.org/10.1037/0003-066X.55.1.68
https://doi.org/10.1007/s10869-008-9063-3
http://psycnet.apa.org/doi/10.1037/0022-3514.64.4.678
https://doi.org/10.1093/jopart/mup009

