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Abstract. Adolescence is an important period in which many changes and difficulties take
place in people including acquiring adult attitude and behavior, sexual maturity and body
growth. The related studies show that adolescence, who follows self-acquisition ad
autonomy phases, tends to attend gang activities, to use dangerous products, perpetration
and to use violence. This study provides various (psycho-) social factors which direct
adolescence to violence usage, additionally provides suggestions to enable adolescence to
experience this period with the minimum difficulty depending on national and international
studies.
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1. Introduction

ince it produces a complex structure including various individual and societal

factors, the description of violence differentiates with parallel to the

objectives of people who describe it. With the broadest description; violence
is all kinds of behavior which cause individuals, groups or communities to have
physical, sexual, psychological, verbal, emotional, economic, cultural, figurative or
symbolical damages, to experience pain, and fear, and to be exposed to threat and
pressure which may enable this conditions or limit the freedom.

Adolescence is a period in which violence based behaviors increase in
individuals. According to the data of Turkey Statistics Institutions for Youth
Statistics; the amount of violence cases are more in adolescence comparing to
adults. Murdering someone is 2.1% in adult men while 2.8% in young men and
3.5% in young women (TUIK, 2011).

There are many changes observed in young people in adolescence period which
is basically between 9-18 ages. The individual, who follows self-acquisition and
maturity phases, has to deal with changes in their hormones and brain chemistry,
emotional break-downs, the increased conflicts with parents and efforts to have
autonomy and besides the gap between early physical growth and cognitive, social
and emotional development which follow it (Giil & Giines, 2009: 84).

Although the changes, internal-external conflicts stress and pressures
experienced by adolescence are indispensable, his/her social environment and
specially parents should be prepared. Because being prepared may lead to very
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different results rather than just waiting for the situation that is known to be.
Otherwise, trying to give meaning to the behavioral changes happened in his/her
family or in near environment will make the phase more difficult for adolescence
while the changes in adolescence life is already difficult. On the other hand, the
negative approaches in his/her parents or near environment may direct him/ her to
give overreaction.

Although there are many theories related to causes of violence, the studies are in
consensus about that social environmental factors are important as one’s individual
characteristics for the increased amount of violence cases in adolescence period.
The precautions, which might be utilized to reduce violence cases in adolescence
period in terms of various (psycho-)social factors, could be summarized as follows
depending on national and international researches:

2. To be a Good Role Model

In early periods of childhood, parents are the most important role model for
children and in the following periods acquaintances, teachers and other adults, and
his/ her friends are included into role models. Therefore, violence related attitudes
and behaviors of people that the adolescence observes are important in the attitude
he/ she will adopt about violence (Giimiis, 2000: 26, 27).

Even though the child is not exposed to violence physically, children, who build
model of attitudes and behaviors related to violence in parents or near environment,
utilize violence as a general strategy to create communication with environment
and to have desired results (Carlson, 1990; Bandura, 1997; Mihalic & Elliot, 1997;
Avcr & Giigray, 2010). Research of Hinchey and Gavelek in which they analyzed
how children were affected from the violence when they witness it in their families,
show that such children spend less effort to create empathy and do not evaluate the
situation with different perspectives (Hinchey & Gavelek, 1982). Different studies
show that the adolescence, who have less ability to create empathy, have less social
behavior and social sufficiency and they do more aggressive behaviors (Eisenberg
& Miller, 1987; Simons, Paternite & Shore, 2001).

Another factor, which affects the development of violence behaviors in
adolescence, is exposure to violence. Social world perception of children who are
exposed to violence in or out the family is affected and their trust feelings are
damaged. The child, who wants to feel safety, might use violence as a way of
dealing with problems. Violence usage becomes permanent when children start
building cognitive strategies related to normalizing this behavior (Salzinger,
Feldman & Hood, 2002).

In the study conducted by Avci, the results are found as follows; the families of
adolescence, who do violence behaviors, are sufficient on problem solving,
communication, creating emotional reaction, sustaining behavioral control, ability
to give sufficient attention to children. Furthermore, in the analysis of these
families’ anger levels, their internal and external anger levels are found high in
meaningful levels and their violence related behaviors are permanent. On the other
hand, the families of adolescence who do not do violence behaviors can control
their anger levels better (Avci, 2006).

On the other hand, there are many studies show that individuals, who are
exposed to violence behaviors, have serious behavioral disorders in adulthood and
they do more anger and aggressive behaviors to their children in their future
(Dilillo, Tremblay & Paterson, 2000; Frias-Armenta, 2002).
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3. An Approach of Consisted Discipline and Type of

Punishment

Bandura emphasized that violence and aggressiveness are behaviors which are
adopted by children later and the processing patterns of rules which are applied by
parents to children are important on violence behavior which are created by
children (Salzinger, Feldman & Hood, 2002). The important factor here is the
consistency of applied discipline, because the discipline, which is applies
inconsistent fashion, might harden for children to understand the behavior is
whether right or wrong and would increase the possibility of undesired behavior to
be happened again.

Another important factor is the method of applied discipline. Garbarino resulted
that the children of parents in authoritarian child raising style who utilize forcing
discipline methods including shouting, commanding and criticizing might have
difficulty on taking decisions and expressing their ideas, and they might have high
level of anger (Garbarino, 1999). Gordon states that adolescence might regard
authorities as evil then they might create violence behaviors, accordingly.
Additionally Basic emotions which are painful including offence, not being
understood, being refused, being afraid, worrying, being disappointed, loneliness
might turn to angriness easily. Because adolescence’s difficulty on organizing their
motion states might turn them wvulnerable to angriness provocations (Gordon,
1999).

The study of Moeller shows that robust physical punishment, which is utilized
by parents, might increase the behavior of committing and violence in youth.
Therefore, the punishment to be applies should create empathy feeling instead of
violence in children (Moeller, 2001).

4. Strong communication

In the study of Simons et al. related to the family affairs, the results is achieved
that the love relationship among family members play a preventive role for
children to lean on violence There are three main factors about strong
communication: These are as correct timing about teaching children that their
wrong behaviors, an attentive attitude which is not criticizing and embarrassing the
children and the time which is spent together (Simons, et al., 1994: 263).

The study of Bahgivan and Gengoz related to high school students shows the
effect of problems, which are experience in family’s general functions and
insufficiency of problem solving about the adolescence’s violence behaviors on the
development of violence behavior in children (Bahgivan-Saydam & Gengoz,
2005). As supporting this result, the study of Flannery depicts that the possibility of
listening the talker in children, who are raised in a family in which the problems
are talked openly and support is provided when necessary is higher comparing to
the children who are raised in parents generally shout or command to children or
communication is very poor. On the other hand, the study states that when the
wrong behavior is verbally stated to children by child’s mother or father, the
children could be saved in the long run without she/ he has serious problems
(Flannery, 2006: 109).

5. Peer environment

Adolescence, who has limited ability to deal with adolescence period problems
and does not have sufficient support from parents, tries to have solution outside.
The relationship with other peers, who experience change and searching phase as
himself/herself, starts being dominant on his/ her behaviors for the young, who
tries to find a new role with his/her new physical, emotional and cognitive features
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(Gl & Giines, 2009: 89). In sociological point of view, in this period the important
of peer environment increased over time, if this environment is composed of
people who have violence behaviors, this creates serious problems for adolescence
(Flannery, 2006: 110). The study of Sagar about students shows that friend loyalty
of students whose level of anger management is low, is lower comparing to
students whose anger management level is medium or high (Sagar, 2007). This
finding shows that adolescence in a friends group, which is composed of peer who
has violence behaviors, finds difficult to exit the group once he/ she enters.

In this context, groups reflect dangerous groups whose members are loyal to
each other. The feeling to be a member of groups serves to ownership feeling, not
being able to recognized in crowd and to the purpose of being himself/ herself with
the feeling of similar, in subtle version (Yaman, 2006: 4). Group members think of
giving damage to himself/ herself more than the people who are a member of a
group increase the possibility of using drugs, exposure to violence and do
behaviors which is considered as guilt and violence (Flannery, 2006: 114).

6. Keeping away from Dangerous Material and Violence

related Tools

The studies conducted related to youth show that drug usage and firearm usage
increases the risk to be murder perpetrator or victim in a certain degree (Wilkinson
& Fagan, 2001; Miller, Azrael & Hemenway, 2002). According to Cillessen, when
an individual is not able to cope with his/her anger, has deviant ideas about
community, does not have peer affairs or friend with whom she/he can discuss
her/his ideas effectively, has experience of gun usage or ability to reach them, the
violence experienced in adolescence may even result in death (Cillessen, 2002).

The study of Flanner et al. adolescence who is in such environment where
friends or family members use drugs or take alcohols has more possibility to start
using drugs and alcohols comparing to those who is not in such environments
(Flannery, et al., 1994). According to Isik, adolescence regards drugs and alcohol
as a tool which allows them to do violence toward others. The people who start
using alcohol and cigarette in earlier ages lean to guilt and violence easier (Isik,
2006: 296).

7. Societal Attention and Self-Confidence

According to Adler, when societal attention, as being the most important
potential power which should be developed in a consisted person, is lack in an
individual, various neurotic reactions are produced (Adler, 1997). Adolescence
might turn to violence in order to gain attention, power, respects or popularity
among their peers. On the other hand, the adolescence, who use violence, regard
themselves as lonely or unwanted person as losing their dearness so that they might
feel more anger (Denmark, et al., 2005). According to the study of Thomas and
Smith, almost half of the adolescence, who uses violence, states that they are not
loved and they are lonely: this rate is 49% in male students and 41% in female
students (Thomas & Shmith, 2004).

Aggressiveness is one of the basic behaviors against the blocking feeling
(Dollard, et al., 1939). This block can be both external sourced or internal sourced.
If the child could be helped to eliminate blocks resulting from low level of self-
confidence, the violence behaviors could also be eliminated (Oz, 1997; Dizman,
2003). In this content, it is important for the social attention and support which is
needed by adolescence that social environment should direct adolescence to an art
or sport field which she/he is interested in, encourage her/ his good behaviors
instead of criticizing the features which she/ he does not have, not compare her/him
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to other people, let her/him know that they give respect to her/ him about their
attempts.

8. Media

Bandura supports that symbolic models in media which uses violence have
violence increasing effects on children’s attitudes and behaviors (Bandura, 1977).
Avct and Giigray show that rather than family wide conflicts, media and peer
environment have effects on children to lean violence (Avci & Giigray, 2013).

Studies related to media and violence direct attention to that generally violence
creates negative effects on individuals subtle and polite fashion via media. This
negative effect takes places as repeating and observing the observe violence,
regarding them as a normal daily behavior so that individuals become neutral to
violence. Although the audience or reader is not directly affected from the violence
scene, the adopted behavioral styles and related cognitive codes from these stories
give rise to violence as becoming guidance in aggressive moments (Yildirim, 1998:
41).

Eron and Huesmann researched the effects of violence scene in televisions on
children and young people so that they observed the experiment group 11 years
after they watched violence related films and the results are found as such children
have more violence related behaviors comparing to children who did not watch
such films (Eron & Huesmann, 1993).

In this context, especially parents should be good models for children and media
exposure, they should guide, determine the media usage, sustain consistent attitude
and control systems, and not provide media tools to children.

9. School and Relationship with Teachers

School and relationship with teachers are another important factor affecting the
violence behavior. The study conducted by Mertoglu et al. shows that there is very
close relationship between violence in school and teacher attitudes. Therefore, the
violence perceptions of students increase in schools where negative teachers work.
School principal’s attitude, school facilities and students’ ownership feeling for
their schools are included in the factors affecting violence. According to research
results, teacher attitude is the most important factor. Researchers states that
violence cases in schools cannot be eliminated if teachers are not good qualified,
do not have class management skills, do not know students well, do not have
enough communication skills regardless of how well school’s physical conditions,
tools and the annual curriculum. Another research finding is the way of student’s
description for positive and negative teachers. According to students, negative
teachers are those who are impatient toward them; do not behave equally in class,
mock students frequently and criticize students in class without valid reasons. On
the other hand, according to students, positive teachers are those who they can
consult about problems related or not related to school, might ask questions about
subject they did not understand, encourage students for their success, respect
students’ ideas, love students in class. Therefore, teachers’ features including
insufficiency in their professions and insufficient communication skills, aggressive
leadership styles, injustice applications, insufficiency o managing student
behaviors and low level of support for their students might give rise to
aggressiveness and violence behaviors in schools (Mertoglu, et al., 2008).

A similar example could be cited from Oztiirk’s research about secondary
education student associated to Malatya. In this study, the aggressiveness levels of
secondary students who are content with their relationships with teachers and are
not are compared to each other and those aggressiveness levels of who are not
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content with their relationships with teachers are found significantly high (Oxztiirk,
2008).

10. Professional Support and Cooperation among

Institutions

The related studies show that anger management trainings and violence
decreasing programs which are offered to students are positively effective on
primary education, high school and university students (Duran & Eldeleklioglu,
2005; Ozmen, 2006; Giiltekin, 2001). The training, which is given to students prior
to their adolescence periods, is important since it prevents development of violence
behavior and creating the in-violence approach. The individuals, who adopt in-
violence approach, support that problems could be solved in different ways without
using violence and in-violence approach is a human-kind living style (Korkut-
Owen, & Owen, 2008).

On the other hand, families and students should be provided information about
subject including effective family wide communication, developmental
characteristics of adolescence period and suitable approach methods for children,
implementing correct discipline manners and award- punishment styles, via
psycho-educational programs in order for them to be supportive toward
adolescence.

11. Conclusion and Suggestions

Violence could bring difficulties on individual, family and community in terms
of social, economic, emotional and spiritual manners and it could be transferred to
coming generations unless it is eliminated. Negative attitudes and behaviors of
family members and near environment related to violence, effective
communication with children depending on love and respect without being
criticizing, consistent discipline applications, appropriate award- punishment and
discipline methods, ability of children to understand their peer environment,
cooperation with school and teachers, ability to keep children away from
environments where drugs and dangerous materials are used, role models for media
usage, opportunities to offer professional support when needed are primary
precautions could be taken for preventing children from violence behaviors in their
adolescence periods.

Correct timing for taking and implementing all these precautions and
cooperation with all institutions of community are very important.

JSAS, 3(4), L. Aydemir, p.282-289.

287



Journal of Social and Administrative Sciences

References

Adler, A. (1997). Psikolojik Aktivite, Ceviri: B. Corakgu. Istanbul: Say Yaymlari.

Avct, R. (2006). Siddet davranig1 gosteren ve gostermeyen ergenlerin ailelerinin aile islevleri, ofke ve
ofke ifade tarzlari agisindan incelenmesi, Yayimlanmamus Yiiksek Lisans Tezi . Cukurova
Universitesi Sosyal Bilimler Enstitiisii. Adana.

Avcl, R. & Giigray, S. S. (2010). Siddet davranis1 gosteren ve gostermeyen ergenlerin ailelerinin aile
islevleri, aile bireylerine iligskin problemler, 6fke ve 6fke ifade tarzlari agisindan incelenmesi,
Kuram ve Uygulamada Egitim Bilimleri, 10(1), 45-76.

Avcel, R., & Giigray, S.S. (2013). Ebeveynler arasi ¢atigma, akran ve medya etkileri ile ergenlerdeki
siddet davranig1 arasindaki iliskiler, siddete yonelik tutumlarin araci rolii, Kuram ve Uygulamada
Egitim Bilimleri. 13(4), 1995-2015. doi. 10.12738/estp.2013.4.1950

Bahgivan-Saydam, R., & Gengoz, T. (2005). Aile iliskileri, ebeveyn g¢ocuk yetistirme tutumu ve
kendilik degerinin gengler tarafindan belirtilen davranis problemleri ile olan iliskisi, Tiirk
Psikoloji Dergisi, 20(55), 61-74.

Bandura, A. (1977). Social Learning Theory. Englewood Cliffs, NJ: Prentice-Hall.

Bandura, A. (1997). Social Learning Theory, Practice Hall- New Jersey, 22-36.

Carlson, B.E. (1990). Adolescent observers of marital violence, Journal of Family Violence, 5, 285-
299. doi. 10.1007/BF00979065

Cillessen, A. (2002). Understanding the predictors of violent adolescent behavior. USA Today
Magazine, 130, [Retrieved from].

Denmark, F., Krauss, H., Wesner, H.R., Midlarsky, E., & Gielen, U. (2005). Violence in Schools:
Cross-National and Cross-Cultural Perspectives, E-Book, Springer Science + Business Media.
Dilillo, D., Tremblay, C.G., & Paterson, L. (2000). Linking childhood sexual abuse and abusive

pareting: The mediating role of maternal anger, Child abuse & Neplect. 24(6), 767-779.

Dizman, H. (2003). Anne-Babasi ile Yasayan ve Anne Yoksunu Olan Cocuklarin Saldirganlik
Egilimlerinin Incelenmesi, Ankara Universitesi Fen Bilimleri Enstitiisii, Basilmamis Yiiksek
Lisans Tezi, Ankara.

Dollard, J., Doob, L.W., Miller, N.E., Mowrer, O.H., & Sears, R.R. (1939). Frustration and
Aggression. New Haven: Yale Universitesi Yaymlari.

Duran, 0., & Eldeleklioglu, J. (2005). Ofke kontrol programimin 15-18 yas aras1 ergenler iizerindeki
etkililiginin arastirilmasi, Gazi Universitesi Gazi Egitim Fakiiltesi Dergisi, 25(3), 267- 280.

Eisenberg, N., & Miller, P.A. (1987). The relation of empathy to prosocial and related behaviors,
Psychological Bulletin, 101(1), 91-119. doi. 10.1037/0033-2909.101.1.91

Eron, L.D., & Huesmann, L.R. (1986). Television and the aggressive child: A crossnational
Comparison, NJ: Erlbaum.

Eron, L.D., & Huesmann, R. (1993). The stability of aggressive behavior - even unto the third
generation, in: Handbook of Developmental Psychopathology, M. Lewis, (Edt.), NY: Plenum,
147-156.

Flannery, D., Vazsonyi, A., Torquati, J., & Fridrich, A. (1994). Ethnic and gender differences in risk
for early adolescent substance use, Journal of Youth and Adolescence, 23(2), 195-213. doi.
10.1007/BF01537445

Flannery, D. (2006). Violence And Mental Health in Everyday Life. Lanham: Altamira Press.

Frias-Armenta, M. (2002). Longterm effects of child punishment on mexican women: A structural
model, Child abuse & Neplect, 26(4), 371- 386.

Garbarino, J. (1999). Lost boys: Why our sons turn violent and how we can save them. New York:
Anchor Books.

Gordon, T. (1999) Etkili Ana Baba Egitimi, E. Aksay, & B. Ozkan, (Ceviri), Istanbul: Ya-Pa
Yayinlart.

Giil, S.K., & Giines, I.D. (2009). Ergenlik donemi Sorunlar1 ve siddet, Sosyal Bilimler Dergisi, 11(1),
79-101.

Giiltekin, F. (2001). Saldirganlik ve o6fkeyi azaltma programinin ilkogretim ikinci kademe
ogrencilerinin saldirganlik ve ofke diizeyleri {izerine etkisi, Hacettepe Universitesi Egitim
Fakiiltesi Dergisi, 41, 180-191.

Giimii, T. (2000). Kendini Kabul Diizeyleri Farkli Genel Lise Ogrencilerinin Baz1 Degiskenlere
Gore Saldirganhk Diizeyleri, Hacettepe Universitesi Sosyal Bilimler Enstitiisii, Basilmams
Yiiksek Lisans Tezi. Ankara.

Hinchey, F.S., & Gavelek, J.R. (1982). Empathic responding in children of battered women, Child
Abuse Negl, 6, 395-401.

Isik, H. (2006). Cocuk suclulugu ve okullarla iliskisi. Ahi Evran Universitesi Kirsehir Egitim
Fakiiltesi Dergisi (KEFAD), 7(2), 287-299.

Korkut-Owen, F., & Owen, D. (2008). Kadina yonelik aile i¢i siddet. Ankara Kadinin Statiisii Genel
Miidiirliigii, [Retrieved from].

Mertoglu, M., Dogutas, C., Cemalcilar, Z., & Baydar, N. (2008). Siddetin okula bagli nedenleri ve
alinabilecek onlemler stratejik dnlemler konulu Ohio -Istanbul Karsilastirmali bir arastirma, in

JSAS, 3(4), L. Aydemir, p.282-289.

288


http://dx.doi.org/10.12738/estp.2013.4.1950
http://www.ebscohost.htm/
http://dx.doi.org/10.1037/0033-2909.101.1.91
http://dx.doi.org/10.1007/BF01537445
http://www.aileicisiddet.net/egitim/set/KYAIS.pdf

Journal of Social and Administrative Sciences

VIII. Adli Bilimler Kongresi Cocuk ve Adli Tip Bildiri Ozetleri Kitab , 15-18 Mayis 2008-
Kocaeli, Ankara: Tiibitak Yaymlari, No: 5847.

Mihalic, S.W. & Elliot, D. (1997). Short and long-term consequences of adolescent work, Youth and
Society, 28(4), 464-498. doi. 10.1177/0044118X97028004004

Miller, M., Azrael, D., & Hemenway, D. (2002). Firearm availability and unintentional firearm
deaths, suicide, and homicide among 5-14 year olds, The Journal of Trauma, Injury, Infection and
Critical Care, 52(2), 267-275. doi. 10.1097/00005373-200202000-00011

Moeller, T.G. (2001). Youth Aggression And Violence: A Psychological Approach. USA: Lawrence
Erlbaum Associates.

Sagar, B. (2007). Ilkogrenm Sekizinci Smif Ogrencilerinin Ofke Tepkisiyle Arkadas Bagliliginin
Incelenmesi, Cukurova Universitesi Sosyal Bilimler Enstitiisii, Basilmamis Yiiksek Lisans Tezi,
Adana.

Salzinger, S., Feldman, T., & Hood, J. (2002). An ecological framework for understanding risk
forexposure to community violence and the effects of exposure on children and adolescents,
Aggress Violent Behavior, 7(5), 423-451. doi. 10.1016/S1359-1789(01)00078-7

Simons, R.L., Wu, C., Conger, R.D., & Lorenz F.O. (1994). Two routes to delinquency: Differences
between early and late starters in the impact of parenting and deviant peers, Criminology, 32(2),
247-276. doi. 10.1111/j.1745-9125.1994.tb01154.x

Simons, K.J., Paternite, C.E., & Shore, C. (2001). Quality of parent/adolescent attachment and
aggression in young adolescents, Journal of Early Adolescence. 21(2), 182-203. doi.
10.1177/0272431601021002003

Thomas, S.P. & Smith, H. (2004). School connectedness, anger behaviors, and relationships of
violent and nonviolent American youth, Perspectives in Psychiatric Care, 40(4), 135-138. doi.
10.1111/j.1744-6163.2004.tb00011.x

Tiirkiye Istatistik Kurumu, (2011), Istatistiklerle Genglik 2011.

Oz, 1. (1997). Cocuk Olmak Cocukta Uyum ve Davramis Bozukluklari, 2. Basim, Ankara: Kok
Yaymecilik.

Ozmen, A. (2006). Ofkeyle basa ¢ikma egitiminin ve etkilesim grubu uygulamasinin ice yénelik ofke
iizerindeki etkisi, Cumhuriyet Universitesi Sosyal Bilimler Dergisi, 30(2), 175-185.

Oztiirk, N. (2008). Ortadgretim 9. Sinif Ogrencilerinin Saldirganlik Diizeylerinin Bazi Degiskenler
Acisindan Incelenmesi, /nonii Universitesi Sosyal Bilimler Enstitiisii, Yayimlanmamis Yiiksek
Lisans Tezi.

Wilkinson, D., & Fagan, J. (2001). What we know about gun use among adolescents, Clinical Child
and Family Psychology Review, 4(2), 109-132. doi. 10.1023/A:1011329130712

Yaman, E. (2006). Egitim sistemindeki sorunlardan bir boyut: Biiyiik siniflar ve sinif yonetimi, Tuirk
Egitim Bilimleri Dergisi. 4(3), 261-274.

Yildirim, A. (1998). Stradan Siddet, No. 9, Istanbul: Boyat Kitaplar1.

Copyrights

Copyright for this article is retained by the author(s), with first publication rights granted to
the journal. This is an open-access article distributed under the terms and conditions of the
Creative Commons Attribution license (http://creativecommons.org/licenses/by-nc/4.0).

JSAS, 3(4), L. Aydemir, p.282-289.

289


http://dx.doi.org/10.1177/0044118X97028004004
http://dx.doi.org/10.1097/00005373-200202000-00011
http://dx.doi.org/10.1016/S1359-1789(01)00078-7
http://dx.doi.org/10.1111/j.1745-9125.1994.tb01154.x
http://dx.doi.org/10.1177%2F0272431601021002003
http://dx.doi.org/10.1111/j.1744-6163.2004.tb00011.x
http://dx.doi.org/10.1023/A:1011329130712

