	Author
	Jean Luc Erero
	Mangalani Peter Makananisa

	Initials
	J. L.
	M.P.

	Title
	Dr
	Mr

	Cell
	+2782 4302729
	+2782 4564669

	Landline
	+2712 422 6898
	+2712 422 7357 

	Persona Email
	Erero24@gmail.com
	manginduvho@gmail.com

	Work Email
	jerero@sars.gov.za
	pmakananisa@sars.gov.za

	Organisation
	South African Revenue Service (SARS)
	South African Revenue Service (SARS)

	Division
	National Revenue management (NRM)
	National Revenue management (NRM)

	Department
	Operational Research  Unit (ORU)
	Operational Research  Unit (ORU)

	Country
	South Africa
	South Africa

	City
	Pretoria
	Pretoria




[bookmark: _GoBack]

Author

 

Jean Luc Erero

 

Mangalani Peter Makananisa

 

Initials

 

J. L.

 

M.P.

 

Title

 

Dr

 

Mr

 

Cell

 

+2782 4302729

 

+2782 4564669

 

Landline

 

+2712 422 6898

 

+2712 422 7357 

 

Persona Email

 

Erero24@gmail.com

 

manginduvho@gmail.com

 

Work Email

 

jerero@sars.gov.za

 

pmakananisa@sars.gov.za

 

Organisation

 

South African Revenue Service

 

(SARS)

 

South African Revenue Service

 

(SARS)

 

Division

 

National Revenue management (NRM)

 

National Revenue management (NRM)

 

Department

 

Operational Research  Unit (ORU)

 

Operational Research 

 

Unit (ORU)

 

Country

 

South Africa

 

South Africa

 

City

 

Pretoria

 

Pretoria

 

 

 

 

